
 

GOALS HANDOUT 

BANK SAFETY HANDOUT 

Safety Rules and Strategies: 

MESSAGE TO REMEMBER 
COMPLY! 

SAFETY STRATEGIES 

Be Aware of Your Surroundings: Whether you are arriving at work, leaving for the day, or 
in the banking center, be aware of your surroundings and do not hesitate to call 911 to 
report any suspicious persons, vehicles, or circumstances. 

Greeting Customers: Immediately acknowledging customers as they enter, not only is 
great customer service, but it can also deter potential bank robbers, because criminals do 
not like to observed. Criminals do not want anyone to be able to identify them.  

THE 4 C’s of BANK ROBBERY SAFETY 

Calm - The main reason you must remain calm is to be able to follow the exact instructions 
of a bank robber. Failure to follow instructions could be misunderstood as resistance. 

Comply - Do exactly as you are told. However, do not offer suggestions on how the bank 
robber could more effectively rob the bank. 

Contain the Crime Scene - Immediate lock the door after the robber(s)  
leave. The most important reason to do this is to ensure the robber(s)  
cannot re-enter the bank. Try to obtain vehicle information (make,  
model, color, license plate, etc.), and direction of travel. Be sure not  
to touch any areas that the robber(s) may have left fingerprints. 

Call 911 - Call 911 to report the robbery as soon as the  
robber(s) leave the bank. Press the robbery alarm button as  
soon as you can do so safely. It is much better to err  

on the side of safety. 
 

 

Safety Series 

 

Presented by Officer Christopher Bianez with the  

Plano Police Department’s Crime Prevention Unit  

Personal Safety – March 2nd, 2016 

Property Safety – March 16th, 2016 

ID Theft, Frauds, & Scams – March 30, 2016 

Protecting Children – April 6, 2016 
 

Municipal Center – Conference Chambers 
1501 K Avenue, Plano, TX  75074 

All Sessions 7:00-9:00 PM 

For more information contact: 
Officer Christopher Bianez 

(972) 941-2437 

 

 

 
 

 

Mature Subject Matter, not appropriate 

for children under 11 years old. 


